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mentioned that initiatives have been taken to make the tax management system fully automated and 
digitised by increased use of ICT in tax administration. E-TIN registration is working smoothly; on-line 
return submission system has been introduced, plan of enhancement is also being taken. It can be hoped 
that a considerable number of taxpayers will submit their returns online in the coming years. 
There is no doubt that e-TIN registration process has been moving forward seamlessly. Provision of e-
notice has been brought under section 178 but it is not mandatory and tax officials are not using any mail 
servers hosted by NBR. They are using gmail or Yahoo email addresses instead. Provision of electronic 
filing has been brought under section 178B, but those have not been made mandatory in the respective 
sections. Provision for automatic furnishing of information has also been brought into section 113A but 
such information can be filed only by a notice in official gazette by the NBR. These provisions are being 
incorporated starting with the Finance Act 2016 till Finance Act 2018. Have we seen much success out of 
it? We need to find out the underlying reasons and work on the barriers. 
Currently, National Identification Number (NID) is mandatory for obtaining a TIN for an individual and 
Registrar of Joint Stock Companies (RJSC) registration number is linked with a company ETIN. Without 
national ID (NID), an individual is usually not allowed to open a bank account. One cannot register a plot 
of land or a building without the NID. However, is it easy for an assessing officer to automatically cross 
check whether a company has disclosed all the bank accounts including loan accounts in the financial 
statements without invoking section 113F? This is a manual exercise and not invoked quite frequently. 
Will it be possible for an assessing officer to automatically determine whether the individual has 
disclosed all the land, apartment, bank account, FDR, BO account, motor vehicle, loan from Bank/NBFI, 
credit card transactions, club membership information etc.? These scenarios need to be reviewed 
holistically and not in isolation.  
INDIAN EXPERIENCE: The situation of neighbouring India can be considered in this regard. The 
country has integrated their Central Board of Direct Taxation (CBDT) with many other government 
departments. India has also automated their tax administration and data processing to a great extent. 
Since 2012, India has made e-filing of return mandatory for those with annual income of more than Rs 1.0 
million. However, one does not need a digital signature to authenticate the tax return in such a case. 
CBDT has been an early adopter of technology. It has formulated specific directorates to deal with 
computerisation-related initiatives and have benefited significantly in terms of improved compliance, 
enhanced processing and increased taxpayer satisfaction. Some attributes of digital tax administration are 
as follows: 
* CBDT's e-filing website facilitates filing of returns, responses to non-compliance-related letters, filing 
of rectification requests etc. In such ways, the CPC has now eliminated the need for income tax staff and 
officers to manually compute tax, interest and penalties.  
* The Centralised Processing Centre (CPC) is now providing a comprehensive and end to-end service to 
taxpayers to process their returns in an automated mode in order to compute the final refunds due from 
them or work out their tax liability. 
* Receiving full credit of taxes withheld (TDS) was a dream for Indian taxpayers till only a few years 
ago. With the use of technology-based reconciliation, TDS records are now aligned and taxpayers are 
made aware of the credit they will receive even before they file their returns. Moreover, online access to 
Form 26AS has afforded significant relief to taxpayers, since it provides all the details of taxes paid as 
Advance Tax, Self-assessment Tax, taxes deducted or collected, and refunds made to them during the 
year.  
* With the implementation of the CPC, the tax refund-processing mechanism has been automated. In the 
process, a large percentage of taxpayers have been surprised to find tax refunds credited to their bank 
accounts before they are expecting them. 
* Real time tax updates sent by the Income Tax Department through emails and SMS have facilitated its 
interaction with taxpayers.  
* Risk identification and audit also uses technology for risk profiling of taxpayers and transactions to 
conduct targeted assessments  
These measures have significantly enhanced the transparency of the procedure and eliminated manual 



intervention in the audit selection process, allowing a great relief to the taxpayers of India. 
CBDT has recently introduced Centralised Verification Scheme, 2019 for centralised issuance of notice 
and for processing of information or documents and making available the outcome of the processing to 
the Assessing Officer vide Notification No. 05/2019 dated 30th January 2019 
PROMISING INITIATIVES: The changes in policy in Bangladesh over time have helped the government 
in terms of increasing revenue collection. At the same time, a number of 'fintech' companies have arrived 
in the scene to provide e-filing services to the tax-payers. Using a government portal, anyone can file a 
return for free. Charges are only applicable if certain third-party portals are used. 
The above initiatives implemented by the tax administration have increased taxpayers' confidence and 
encouraged their voluntary compliance.  
Digital Bangladesh can become a reality if special emphasis is placed on the application of digital 
technologies in line with Vision 2021 and Vision 2041. To achieve this vision we must embrace 
technology. Hence structural reforms need to be undertaken like establishment of dedicated IT team 
consisting of IT strategist, operational and monitoring teams, as well as integration with other 
departments of the government with matters relating to revenue. 
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